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Introduction

Getready to free your TV. You're going to love the new control you have over how and when you
watch television once you're free from the usual constraints of ordinary television.

This extraordinary television service offers a powerful new DVR-giving freedom to record your favorite
programs and watch them on your schedule. Using the buttons on the remote control, you can fast
forward through partsyou don’t want to watch and rewind to watch the things you want to see again.

You evenhave the freedom to control Live TV. Each time you tune to a channel, the DVR begins
making a temporary recording of the program you are watching. This gives you the ability to pause
the current program if the phone rings and the freedom to rewind or instant replay a scene that you
just have to see again. Your DVR will record up to one hour of Live TV.

It's important to understand the Live TV recording is not permanent. Unlike recording a program on
your DVR to watch later,the DVR records Live TV in a temporary storage or a buffer. For Live TV
recordings, this temporary recording (buffer) will be erased if any of the following occur:

e The DVR is turned off

e You watch the same channel for longer than the temporary recording buffer period. The
most recent hour of the program is keptin the temporaryrecording

e You switchto another program. When you change channels, your DVR begins to store the
new program. It removes the previous program you were watching from the temporary
storage.

This user guide will walk you through the many features of this extraordinary TV service.But as always,
if you have questions or problems, just give us a call.
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The Remote

Control the Remote

Power
Turn onfoff a selected device.

TV, AUD, DVD, VCR, STB
Use one remoate to control

multiple devices.
Live

Set oo
N Return to watching live Tv.

Use for programming
sequences of devices
controlled by the remote.

Skip Forward,Skip Back, REW,
PLAY, FFWD, 5TOP,Pause,
Record
In STB mode, these control the
DVR functions. In other

modes, these can control a

VCR, DVD Player or DVR.
Menu

Displays the menu.

List

Display a list of recorded,fu-
ture and series rules on your
DVR.

Info

Display the currentchannel
and program information.
Press again for more detail.

Browse, Search,Arrow and OK
Navigate and select onscreen

B .

R choices.

0
Guide ";r Exit
Opens the Interactive Program F Exit the current screen.
Guide.

Page +/-

Day +/- Page up or down in lists and

Jump ahead or back one day in

: ] Interactive Program Guide.
the Interactive Program Guide.

Red, Green, Yellow, Blue
Access additional features on
your set-top box.

Vol +/-
Raise or lower the volume.

Channel +/-
Changes to the next higher or
lower channel.

On Demand
Access video on demand

Mute services.
Turn the sound off or on.
Last
FAV Recall the last channel or

View your favarite channels. option.
Number Keys {0-9)
Directly select a channel or

enter options.
*Aspect Ratio

Temporarily change
the conversion mode
from Original Sizeor — | 0.
Fit to Screen.
v =P —Twoe — CHs

op
Wacrel (] CH-

Input
In TV control mode, will =
change the Input of the device
you are controlling.

* If Available
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Playback Controls

Your remote control offers standard capabilities, as well as enhanced remote control buttons that
function similarlytoDVD controls. Here’s what each button does:

00!

List Selectto seea list of recorded programs. Press the LIST button a second time to
see what is scheduled to be recorded. Press LIST a third time to access your Series
Rules.

Live Selectto return to the current part of a live broadcast.

Skip Forward Skip forward 30 seconds while watching a recording or live TV.

Skip Back Skip backward ten seconds while watching a recording or while
watching live TV.

Play Begin or resume watching a recording. Also display/remove the status bar.

Fast Forward Fast forward through parts of a recording. Press multiple timestogo
forward faster.

Record Record a program

Pause Pause the program you are currently watching. While paused, the Fast-
Forward button will play the program frame by frame in slow motion.

Stop Stop watching a recording or stop a recording that isin progress.

Rewind Rewind through parts of a recording. Press multiple timestorewindfaster.

Guide Accessthe program Guide. Press a second time for alternate view.

Arrows/Browse/Search/OKPress to navigate through the guides, menu optionsor
to make selections.
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What'sonTV?

When you firstturn on the TV, there are three easy ways you can see what is currently showing. You
can use the OK button, the INFO button, or the Browse (right arrow) button.

Using the OK Button (Now Playing)

1. Pressthe OK button on the remote control.
2. When you pressthe OKbutton, you see what is program is playing currently.

In this example, the TV symbol indicates you are viewing Food Network Star: Guy Live from
channel 33 FOOD. The tower symbol next to channel 33 indicates what ison live television.
Channel 154is currently recording as indicated by the red circle symbol.

@ £ 33 FOOD Food Network Star: Guy Live

If the Weather Applicationisavailable, the Now Playing window will also provide the current
temperature.
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Using the INFO Button

1. Pressthe INFO button on the remote control. When you press the INFO button, you see the
name and a description of the current program at the top of the screen.If you are watching a
live program, at the bottom of the screenyou’ll see the channel number, channel name,
current date and time, program name, date and time the program airs, program description,
the date the program first aired (if available), a progress bar showing how far along the
program is,and the program that airs next.

2. Ifyou are viewinga live program you can press the Right/Left arrow buttons to view what is
showing later on the currentchannel or, press the Up/Down arrow buttons to view what is
showing on another channel.

3. Pressthe Day + and Day — buttons to see what is on this channel 24 hours from now.

Criminal Minds B in Arms HD:
s fi i members of the police department in Phoenix in a

Minds Criminal Mi

9:00 am - 10:00 am 10:00 am - 11:00 am

Using the Browse Button

1. Pressthe Browse (right arrow) button on the remote control. At the top of the screen,you see
the channel you are currently tuned to. At the bottom of the screenyou see the channel
number, channel name, current date and time, program name, date and time the program
airs, a progress bar showing how far along the program is, and the program that airs next.

2. Pressthe Right/Left arrow buttons to view what is showing later on the current channel. Or,
pressthe Up/Down arrow buttons to view what is showing on another channel.

3. Pressthe Day + and Day - buttons to see what is on this channel, 24 hours from now.

Food Network Star
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Using the Channel Guide

The Channel Guide is your on-screentool to see what ison televisionand allows you to surf channels
while still watching a program.

Using the GUIDE Button

1.

Pressthe GUIDE button on the remote control. Information about the program you are tuned
to displays at the top of the screenalong with indicators showing:

e Whethera programisin HD

e Whethera programis a new episode

e Whetherthe broadcast isin HD

e  Whetherthe program is available for Pay Per View purchase
Other channels and their programs will show at the bottom of the screen.Shows that started
priorto the currenttime slot are indicated with a blue arrow prior to the program name.
Shows that continue past the last time slot showing on the guide are indicated with a blue
arrow after the program name. Programs scheduled for recording will be marked with a red
circle.

64 r‘ Th

633 Food Network HD
Challenge

Thu Jul 3 9:00 am 9:30 am 10:00 am 10:30 am

633 FOODHD - Challenge Cupcake Wars

634 TRAVHD Anthony Bourdain: No Reservations Anthony Bourdain: No Reservations

635 HGTVD Flea Market Flip Flea Market Flip 1 Brake for Yard Sales

636 BIG10HD Big Ten Elite B1G Classic

637 DXDHD new

Phineas and Ferb Wander Over Gravity Falls Randy Cunningham:
Yonder 9th Grade Ninj

To move through the guide one channel at a time, use the Up/Down arrow buttons on the
remote control. As you do this, a description of the highlighted program will display at the top
of the screen. Or, press the Channel + and Channel - buttons to scroll through the channels
more quickly.

To move through the guide one page at a time, pressthe Page + and Page - buttons on the
remote control.

To move through the guide one screenat a time, use the Fast Forward and Rewind buttons.
To move through the guide a full 24 hours, press the Day + and Day - buttons on the remote
control. You cannot use the Day — button to go backto programs that have already aired,
however, you can use it to page backif you have moved ahead in the guide.

To see programs you missed, press the Skip Back button to go backone page in the guide. If
there was a program you missed, you could searchfor other programs of the same name and
schedule the DVR to record the program.
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42 A & E Network

The First 48

The Fai

Johnr

The First 48

7. Whilein the Guide, if you pressthe GUIDE button a second time, you can view the Guide in
Corner Guide view where similarinformationis displayedin a different format.
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8. To browse through the guide using a Favorites list, press the Blue button or the FAV button.
The list name will appear at the bottom of the screen.Keep pushing the Blue button to scroll
through the different Favorites lists.

Food Network Star

9.

Food Network Star

10. To exitthe guide, either press the GUIDE button a third time or press the EXIT button on the
remote control.

IPTV Middlew are Version 8.0 Page 11



Using the Picture in Picture (PIP) Button
Note: This is currently only available with the Amino Live set top box.

1. To adjust the screenview and accesstwo channels in different sizes, select the PIP button
once to view the last viewed channel stream in the lower right corner within the current
channel stream.

2. Selectthe PIP button twice to see the last viewed channel stream and the currentchannel
stream side by side.

st around 98 cents
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PayPer View

Pay Per View events may be purchased through the program guide. Programs that are available for
Pay Per View purchase will appearin the program guide with a PPV gold ticket symbol, the event
price,and the air time.To purchase a Pay Per View event:

ail-TVN Event TV Derrick rs; Jorge * *Macaco”
TV
AXS TV Fights 14

Patino vs

Custom PPV Custom PPV
Custom PPV2 Custom PPV2
Local Origination

Local Origination

1. Selectthe Pay Per View event and press the OK button.
2. APurchase Information window will appear showing
e Event (Title)
e Start Time
e EndTime
e Price
3. The user may also selectwhether or not the purchased Pay Per View event should be shared
with all set top boxesin the defined Whole Home Group. Unless the Share Whole Home fieldis
set to “Yes,” the Pay Perview eventwill only be viewable onthe set top box that the event is
purchased from.
Enter your Purchase PIN.
5. SelectPurchase.

TNA Unfinishe E

1 can review this purcha

Purchase

6. A Confirm Purchase window will appear showing the Pay PerView event purchase

information. The eventwill have a reminderautomatically added once the purchaseis
IPTV Middlew are Version 8.0 Page 13



confirmed. Select Confirm Purchase.

¢ Event TNA Unfinished Business
Start Time Fri, May 31 1:00 pm
End Time Fri, May 31 2:00 pm
Price $4.95

Share Whole Home

7. Once the Pay Per View event has been purchased, the eventwill show a PPV ticketiconwithin
the guide.

1003

4000 LOOR

Movies (VOD)

The Movies/Video On Demand feature provided by the service allows you to choose from a listing of
popular movies/events within the Movies Library. Once chosen, these purchased movies will be added
to your Rental library and will be available for viewingfor the allocated amount of time.

Purchase a New Video On Demand Event

1. Inorder to purchase a new event, selectthe Video On Demand button on your remote control.
The Library Main Screenwill appear.Select the library that you would like to choose from
including: Free On Demand, HD, Movies, New Releases, Ending Soon, or Most Popular.
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Most Popular

Rentals @ Search @ List

2. Once inthe desiredlibrary, select the event that you would like to purchase.

(500) Days of Summer
13 Going

k (Unrated)
Air Bud

Air Bud 2: Golde

Air Bud 4

Available until 9/30

Rentals © Grid

3. The librarydescriptionfor the selected event will appear.The moviet title, price, rental period,
event description, rating, and event length will be shown. In order to preview a trailer for the
event, selectthe Preview button. In order to purchase the event, selectthe Rent button.

(500) Days of Summer

9 for 1 day rental.

A

and the

Preview
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4. APurchase Information Screenwill appear containing the event’s title and price.The purchase
screenwill allow you to share the event with the rest of your whole home group before asking
for your Purchase Pin. Enter your Purchase Pin and selectthe Rent button.

(500) Days
$2.99 for 1 day Event (500) Days of Summer

Price $2.99
An offbeat rom: Share Whole Home Yes

and the young n 3 [*&Hx
Levitt, (CC) (200¢ ©urchase PIN

If you select Rent, your account will be billed $2.99.
The movie will begin playing immediately.

Rent

Rent Preview Available until 9/30

Rentals

5. Your purchased event should begin playing immediately. Press the Exit button on your remote
control to return to your previously viewed channel.

View Current Video On Demand Rentals

1. To viewyour current Video On Demand rentals that are available for viewing, select the Video
On Demand button. Selectthe Green button on your remote.The Rentals screenwill appear
and will show all of your current event rentals, the price of the events, whole home sharing
availability for each event, and the date each rental will expire.To watch the selectedevent,
press the OK button on your remote control.

(500) Days of Summer Al
$2.99 Expires: Tamorrow,
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Search Video On Demand Rentals

1. To search for a specific VideoOn Demand title, select the Yellow button on your remote. A
Search Library screenwill appear. Enter a keyword or title into the search field and selectthe
Yellow button again.

space

@ Search

@ Search

0ld Dogs

yia. O
OldDogs §

Bandwidth Management
The Bandwidth Management feature allows the user to adjust set top boxresource usage. The usage
can only be accessed when the bandwidth allowance has beenexceeded.

1. Once the user attempts to exceed bandwidth allowance, a System Resource Exceeded
window will appear.
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System Resources Exceeded

6!
Epic Watching channel 650 will cause the system capacity to be exceeded. Select items below to  d
decrease resource usage or select one of the alternate actions at the bottom of the screen.

1] 60 Resources Needed: 60

648 American Pickers

Sto
P Watching: Living-Room

60 pts.

ht 1f A n Freeman

Play Recording New Channel Cancel Action

rch Favorites

2.

Watching channel 650 will cause the system capacity to be exceeded. Select items below to  1d
decrease resource usage or select one of the alternate actions at the bottom of the screen.

60 Resources Needed: 60

Mon ST 649 Through the Wormhole With Morgan Freeman
PPing Watching: Basement

Play Recording New Channel Cancel Action

@ Search

3. Once arecording or current program has been stopped, the program status will show that it is
Stopping and will then be removed from the System Resources Exceeded window lineup. If
however, the selected program is beingwatched by another user,and they deny the program
beingstopped, a Rejectedstatus will appear next to the selected program.
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Search

There are search capabilities thatallow you to eithersearchfor a full title of a program or for a word or
two within a title.You can use the Search feature in the guide to find allinstances of a program by title
or, you can use the Search feature to entera partial name and search for all instances of the word to
locate the desired program. This works well if you can’t recall the full name of a program or movie.

Perform a Title Search Within the Guide
1. While viewingthe Guide, select the desired program using the arrow buttons and, press the
Yellow button on the remote control.

2. This will perform a full title search to return all shows with the same title.In this example, the
search found all shows titled “dog”.

Clifford the Big Red Dog Mac's Secret Dog Club; The Dog P...

8 KCSD Thu. 07/03 - 9:00 am
Clifford the Big Red

608 KCSDDT (KCS

space
del
@ Search

Press [>>] to select results

3. Ifthereisaprogram in the search results you would like to record, you may schedule a
recording from the list of search results. Use the Up/Down arrow buttons to highlight the

program and press Record or OK on the remote control. Follow the stepsto schedulea
recording.
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Perform a Partial Text Search Using the Search Button on Remote Control

1. While viewingany program (and not in the Guide or other menus), press the Search button
(left arrow) on the remote control. This will display a search window where you can enter the
first few letters or one or two words in the program title.

space
del
@ Search

2. Usethe arrow buttons on the remote control to highlight the letters and pressthe OKbutton
to selecta letter.When you have enteredall the text, arrow down to Submitand press the OK
button or just push the Yellow button to start the search.

3. Inthis example,the user has searched for all programs with the word “dog” in the title.

Clifford the Big Red Dog Mac's Secret Dog Club; The Dog P...

8 KCSD Thu. 07/03 - 9:00 am

Clifford the

123
space
del clr
@ Search

Press [>>] to select results

4. |Ifthereis a program in the search results that you would like to record, you may schedule a
recording from the list of search results.Simply use arrow buttons to highlight the program
and then press OK or Record on the remote control. Follow the stepsto schedule a recording.

5. You may also continue to search for more programs by the same name. In this example,
selecting “Dog the Bounty Hunter” and pushing the Yellow button will searchfor all scheduled
airings of the program.

IPTV Middlew are Version 8.0 Page 20



Search History

The Search History feature will allow you to save your searches so that they can be used again at a
latertime.Up to 18 searches may be retainedin the Search History at any given time.The oldest
searches will automatically be removed as a new search is performed. Frequently used searches may
be saved to preventremoval,and may be sorted to keep them at the top of the History list.

1.
2.

Selectthe MENU button. SelectTV | Search | History.

To delete arecentsearch, selectthe Red button on your remote control. The selectedsearch
will be removed.

To save arecentsearch, select the Green button on your remote control. The search will now
have a yellow star icon next to it acknowledging that it is now a saved search.

To use a previous search, select the search and press the Yellow button on your remote
control.

To sort recent searches, select the Blue button on your remote control. Searches will be sorted
by saved searchesin alphabetical orderand then unsaved searchesin alphabetical order.
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Record Programs

Your DVR service givesyou the freedom to record the program you are watching as you are watching
it, record a program while you watch another, or you can record a program you see in the program
guide. You can also schedule a series recording so you always catch all episodes of your favorite
programs.

Note: If a program you record is either locked by parentalrating settings or on a channel that is
locked, the DVR will record the program but you will be required to enter a PIN to view it.

Record What You Are Currently Watching

If you are watching a program and decide that you want to record the remainder of the program you
can easily start the recording.

1. While watching a program, press the Record button on the remote control.

Man v. Food

@N. @

One-Time Series Reminder

Start Time 6:00 pm
Manv. Food  End Time 6:30 pm

C 634 iom e - me
Ch: 634 THD Start Reco g Current Start Time
Stop ding Current

Folder

@AutoTune

Create One-Time Recording

2. Choose whether this isa one-time recording, a series recording, or select the Cancel to not set
arecording.
3. Customize your recording selections for start and stop time and which folder to save the
recording to.
4. The Reminderfunction may also be selectedfrom this screen.Select the Reminder function if
you would like your televisiontoremind you when:
e When the program is going to air
e When a new episode of the program is going to air
e Each time a program will air
e You may setthe reminderfor 1,2,3,4,5, 10 or 15 minutes prior to the program start.
e You can also choose to have the televisionautomatically tune to the channel when the
recording starts. More information on setting reminders can be found laterin this
guide.
5. ARed circle will briefly displayin the top right of the screenindicating you are recording the
program.
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If you decide to stop recording the program before it is complete, press the Stop button.
Choose from the options regarding how to save the partial recording. The options are:
e Continue Recording — Does not stop recording the program.
e Stop Recording and Keep - Saves the recording for future viewing.
e Stop Recording, Keep and Protect - Saves the recording and protectsit from
automatic deletion.
e Stop Recording and Delete - Deletes the recordingfrom memory.

SportsCenter

@ Please select an action from the following choices:

Continue Recording

Stop Recording and Keep

Stop Recording, Keep and Protect

Stop Recording and Delete

€]
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Create a One-Time Recording from the Guide

Whetheryou are choosing a program from the Guide or if you are currently viewing the program
when you decide to recordit, the process to create a one-time recordingis the same:

1. From the Guide, highlight the program you want to record and press the Record button on the
remote control. The recording options will display.

2. Choose to create a one-time recording.

3. Usethe arrow keysto customize start & stop times, folder to save the recording to, and auto
tune preferences.

4. Arrow down to “Create One Time Recording” and clickthe OK button on your remote control.

5. ARed circle will display inthe guide indicating the program will record.

6. You will also be able to find the recording in the Future Recordings list.

ith tofu in round or

Sanjay and Craig

7. If you change your mind and decide against recording the program, with the program

highlighted on the guide, press the Stop button on the remote control and the Red circle will be
removed indicating the program will not record.
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Record a ‘Live’ Event

(Live sporting event, award show, etc.)*

Recording a Live Event is essentially the same as recording any other program. However, since thereiis
a chance of a live event running longer than originally scheduled in the programming guide, you have
the option to record up to one hour longer in order to be sure you record the entire event. An
example would be a major league baseball game or football game.

1.

From the Guide, highlight the program you want to record and press the Record button on the
remote control. The recording options will display.

628 NFL Network HD
NFL Preseason Football

NFL Preseason Football

This program is live and may extend past its
designated end time. Would you like to extend the
@ recording? 8:00 pm

628 NFLHD Stop Recording: 1 minute later
29 ESPNHD

Extend Recording Stop On Time
631 ESPNZHD g o =7~ ™=t The i

) orth Outdoors | UFC Relc
632 DTVFSNO Due North Qutdoors | UFC Rel

633 FOODHD ive-Ins and

Favorites

The DVR recognizes from the program guide information that this is a live broadcast and

warns you that it may extend past the designated end time. Use the Left/Right arrow keys to
choose the Stop Recording option. Choose a 15 minute, 30 minute, or 60 minute extension
time.

Arrow down to Extend Recording and press OK on the remote control.

Note: Live programming options will only be available when the Guide Data flags
the programmingas “live” programming.
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Record a Seriesfrom the Guide

Whetheryou are choosing a program from the Guide or if you are currently viewing the program
when you decide to recordit, the processto create a seriesrecordingis the same:

1. Ifyou have found a program that you would like to record in the Guide, highlight it and press
the Record button on the remote control. The recording options will display.

@ Defiance
Ch:647 Keepall ¢
Defiance
Keep at Most All episodes

Show Type New only

Start Recording On-time
Stop Recording On-time
Folder All Recordings

Room Current
@ AutoTune No

Update Series Recording

Delete Actions @ Search Sort

2. Arrow over to select Seriesand press OK on the remote control.
3. The SeriesRecording Options will display.

e Choose how many episodesto Keep at Most any given time.Options are 1 -10 or All
episodes.Use Left/Right arrow buttons to make your selection.

e Choose the Show Type you wish to record. You may choose to record All episodes of a
program or only New episodes.

e Choose when to Start Recording. You can begin‘on time’when the program is scheduled
to begin. Or you can use the Left/Right arrow buttons to choose 1,2, 3,4,5,10, 15,0r 30
minutes early.

e Choose when to Stop Recording. You can stop ‘on time’when the program is scheduled to
end. Or you can use the Left/Right arrow buttons to choose 1, 2, 3,4, 5,10, 15,30, or 60
minutes late.

e Choose the Folder where you want to save the recording. By default the folder will be ‘All
Recordings’ but you may choose another existing folder or create a new folder.

e Selectthe Room you would like the Series Rule to apply to (Room must be within the
Whole Home Group).

e SelectYesor No for the AutoTune feature

e Arrow down to Create Series Recording and press OK on the remote control to save your
changes. To cancel your changes, press the EXIT button or highlight Cancel and press OK
on the remote control.

4. ARed circlewithan ‘S’ will displayin the guide indicating the program is part of a series
recording.
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| Channel

Travel Testers

®

The L

Dora the Explorer Dora the

5. You willalso be able to see the scheduled recording in the Future Recordings listas well as in
the SeriesRuleslist.
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Watch a Recorded Program

1. To accessthe listof recorded programs, pressthe LIST button on the remote control.
2. From the list of recordings, use the Up/Down arrow buttons to choose the folder containing
the recorded program you wish to watch. When you highlight a program, it expands to show

more information, or you may need to pressthe INFO button depending on your
configuration.

Delete Actions @ Rename New Folder

3. To start playbackof the recording, press the Play button on the remote control.

4. Ifthe program isone that you had previously viewedand stopped in the middle, you will be
asked if you would like to resume playback from where you left off or if you would like to
restart from the beginning or if you would like to exitand returnto the Recordings List.

5. Asyou playback a program, you have the ability to Fast Forward, Rewind, Pause, Replay, Jump
Forward, Jump Backward or Stop the playback.

6. When you reachthe end of the program, you will be asked if you would like to delete the
recording. Selecteither Yesor No.

hopped: Grilltastic!

competitors v Delete recording of
Chopped

Grilltastic!?
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Reminders

Your television canbe setto remindyou when a program is about to air and to automaticallytune toa
program you don’t want to miss.

1. To seta reminder, pressthe GUIDE button and use the arrow buttons to find and highlight the
upcoming program you wish to flag with a reminder. Press the Record button on the remote.

Reminder

One-Time

1 Minute Early

Yes

Create Reminder

2. Arrow over to selectReminder.

3. Customize your settings for a one-time reminder, reminders only when a new episode will air,
or a reminder or for all program airings. You can also selecthow many minutes before the
program starts you want your reminderto appear(1, 2,3, 4,5, 10 or 15 minutesearly), and
whether to automatically tune to the channel when the program begins. Arrow down to
highlight Create Reminderand press the OK button on the remote.

4. Aremindericon will appear next to the program on the guide to indicate a reminder has been
set for that program.

el Channel
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5. Areminder pop-up will appear at the top of your TV screenat the time you designated. Press
the OK button to beginwatching the program at any time or wait for itto change channels
automaticallyif you setthe auto tune feature.

Watch Now
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Folders

Folders allow you to organize the recordings on your DVR by user, program type, or any other way you
may choose.

1. To create folders, simply choose the [New Folder] option any time you are setting a new
recording. Arrow down to select Create One Time Recording and select the OK button.

2. You willthen be promptedto name the folder. Enter the folder name and select Submit.

space

Submit

3. Once the recording is complete, it will be placedinthe designated folder and you can accessit
by pressingthe LIST button.

4. To move a program to a different folder, find the recorded program by pressingthe LIST
button. With the program selected, press the Green button to reveal List Action options and
choose Move to Folder and select the desiredfolder.

Status Bar

The status bar appears wheneveryou Skip Forward, Skip Back, Pause, Rewind, or Fast Forward a live or
recorded program. It gives you information such as the channel you are viewing, the title of the
program you are watching, and the length of the live buffer.
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Pause

As you watch live TV or recorded programs, press the Pause button and the programming on the
screeninstantly freezes. Press the Play button to resume normal play of the program from the point
where it was paused.

@ Clifford the Big Red Dog: A Big Help; The Trouble With Kittens

Rewind

Do you need to see something again? Press the Rewind button. Press itagain up to four timesto
increase the rewind speed. x4, x15,and x60 and x300 will display next to the status bar. x4 isthe
slowest setting and x300 s the fastest. To slow the Rewind speed, press the Fast Forward button. At
the point that Rewind mode is slowed as far isit goes, you will return to normal mode and then Fast

Forward mode. Press the Play button to resume normal play directly.

Fast Forward

Pressthe Fast Forward button to move forward in a recorded program.Press it again up to four times
to increase the fast forward speed.x4, x15, x60 and x300 will display next to the status bar. x4 is the
slowest setting and x300is the fastest. To slow the Fast Forward speed, press the Rewind button. At
the point that Fast Forward is slowedas far as it goes, you will return to normal mode and then to
Rewind mode. Press Play to resume normal play directly. For programs you are watching live, Fast
Forward mode will be activated if you have paused or rewound the program.

Skip Back

With Skip Back, you can go back to see the last play of the game or replay the last scene of your movie.
Just pressthe Skip Back button on your remote control to replay the last 10 seconds. Press the Replay
button repeatedly to continue skipping backin 10 second increments.
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Slow Motion

The Slow Motion function allows you to rewind to a point in a recorded program or within the
recorded (buffer) of the program you are currently watching and watch a segment of the program in
slow motion. Selectthe Pause button at the point in the program that you would like to watch in slow
motion. Select the Fast Forward button to play in slow motion. Press once to play at x1/4 speed, and
presstwice to play at x1/2 speed.

Fwd x1/10 00:00:07

ReturntoLive TV

Any time you Pause or rewind a live program, the show continues to be broadcast in real time and
saved in the buffer. To return to live programming, press the LIVE button.

Network Star: Guy Live
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Delete a Recording

In addition to the option to delete a recording when you have finished viewing it, there are other
options for deletinga recording.

To accessa list of recorded programs, press the LIST button on the remote control.
From the list of folders, choose the folder that contains the recordings you want to delete and

use the Up/Down arrow buttons to highlight the entire folder or the individual episode you
want to delete.

® Challenge: Extreme Dinosaur Cakes

3. Pressthe Red button to Delete the recording or group of recordings. Or, pressthe Green

button to access the Actions menu and then choose Delete. You have the option to cancel the
process.

yed: Grilltastic!

ng competitors v Delete recording of
: Chopped

Grilltastic!?
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Using Bookmarks

Your DVR is capable of marking specific spotsin a recorded program, called Bookmarks. It is an easy
way for you to mark your spotin a program that you might not be able to watch in its entirety,
bookmark a great play in a sporting event, or the end of a commercial.
1. To work with bookmarks, press the Play button on the remote control to display the status bar.
2. Asyou are recording a program or watching a recorded program, press the Blue button on the
remote control to add a Bookmark. You will notice a blackline in the status bar.

@ Arthur: Silent Treatment; Kung Fool

00:00:00 00:01:06
00:00:27

3. When you return to the program, you can press the Up/Down arrow buttons on the remote
control to advance to your bookmarked spot. If there are multiple Bookmarks, keep pressing

the Up/Down arrow buttons until you are to your desired place inthe program.

4. You canremove a Bookmark by moving to the Bookmark and pushing the Blue button within
three seconds.

Bookmarks would be helpful would be in the case of a television movie that you keep and watch over
and over. You could bookmark the end of commercials sothat you could skip over those sections of
the movie.
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Working with Multiple Streams

Your DVR is capable of recording two programs while you watch a third program. You can easily tell
what your DVR is doing by pressingthe OK button. When you see the red light indicating that
something is being recorded on the DVR, you can quickly find out what program is recording.

Note: See also “Using Picture in Picture (PIP) Button.
1. Pressthe OK button on the remote control to see what is Now Playing. In this example, the

televisionistuned to channel 33 as indicated by the TV symbol.Channel 154 isrecording as
indicated by the red circle symbol.

@ £ 33 FOOD Food Network Star: Guy Live

2. You may change to view any of the listed programs by using the Up/Down arrow keys on the
remote control and pressing the OK button. For example, you can choose to view the program
asitis beingrecorded on Channel 154.

@ X33 FooD Food
® 154 VH1CL Gremlins

L—

3. Whenyou change to view the program that is recording, the system will start at the last time
you viewedthat program. You can go back to the beginning of the program using the Rewind
button or jump with the down arrow. You have access to Rewind, Skip Back, Skip Forward, and
Fast Forward to move within the recording.
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Recording Conflicts

The DVR canrecord a limited number of programs at a time. If you attempt to record more programs
than the systemis capable of recording at one time, the DVR will warn you of a recording conflict.

@ 2 33 FOOD Challenge: Extreme Dinosaur Cakes
® 44 L Nild West A 3 Zombi

Other programs are scheduled to record at the
same time as this program.
p—

Y
Resolve Conflict

Cancel Recording

HA

1. You may choose to either resolve the conflict or to cancel your option to record the program.

2. When you choose “Resolve Conflict,” a guide screenwill appear showing the other programs
currently scheduled to be recorded.

Highlight the program you wish to stop recording and press the Stop button on the DVR controls.

Choose from the stop recording options. You may now choose the alternate program you wish to
record from the guide and pressthe Record or OK button.
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Attempt to Watch a Locked Channel

If you have locked channels from view, you will need to enter a PIN in order to access programming on
that channel. See the Settings Menu sectionfor instructions on locking channels.

1. Inthis example,the channel is locked; you are promptedto entera PIN. Until you change it
through the Settings menu, the default PINis 0000.

Day Planner

ected channel is locked our parental control

Ratings PIN
Override Until 11:30 am

OK

Kingdom Come Rated Program

10:00 am - 12:10 pm 12:10 pm - 1:15 pm

2. The Enter PIN screenwill remainuntil a correct PIN is entered or until you press Exit.

3. Pressing Exit will bring up a screenindicating an invalid PIN was entered. Press the GUIDE
button to browse for another program to watch. This same resulthappens when selectinga
locked channel from the Guide.

p—

45 The Discor m is rated ab r parent.

Rated Progra 1 e h AsPigenE

_PIN

QOverride Until 11:30 am
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Attempt to Watch a Program Outside the Parental Rating Settings

If you have set parental ratings in order to prevent viewing shows beyond a rating that you find
acceptable,youwill need to enter a PIN in order to access programming beyond your specifiedrating.
See the “Understanding the Settings Menu” section for instructions on setting parental controls.

1. When the program israted beyond the viewinglimits set, you are promptedto entera PIN.

54 VH1 Classic
Breakfast Club

h Ratec I
The selected program is rated above your parental
control ratings.

Mon Aug 26

Ratings PIN | *#** 5:00 pm
154 VHICL < B Override

155 FUSE Hip oK stin the Game

156 GAC GAC Daily Countdown Curb Appeal

157 CMTPURE PURE Music

160 LRW DTERC T Dance Moms Dance Moms
; Supernanny

@ Search Favorites

2. The Enter PIN screenwill remainuntil a valid PIN is entered or until you press Exit.

—

45 The Disc Channel
Rated Program

The entered PIN was lid. Please enter your pin

PIN

Override Until 11:30 am

3. Pressing Exit will bringup a screenindicating an invalid PIN was entered. Press the GUIDE
button to browse for another program to watch. This same resultwill occur when keyingina
channel number on the remote control.
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Using the LIST Button

You access your recordings, the list of future recordings and series rules by pressing the LIST button on
the remote control multiple times.

Current Recordings

Pressthe LIST button one time to access the list of Recording Folders. The All Recordings folder
appearsfirst and includesall of the recordings you have stored on your DVR. If grouping is enabledin
your setting, each program will also have a folder including all recordings of that program. To movein
and out of the folders, use the Left/Right arrow buttons. At the top of the screenyou see the number of
folders and the amount of space you have free on the DVR.

1 Recording

Delete Actions @ Rename New Folder

When you arein a program folder:

e Deletearecording by pressingthe Red button on the remote control.

e View the available Actions by pressingthe Green button on the remote control. Actions
include Play Recording, Edit Item, Information, Go Back, Move to Folder, Protect, Sort List,
Close Actions and Delete Recording.

e Searchfor programs withinthe Recording folders by pressingthe Yellow button on the
remote.

e Sort the Current Recordings by pressingthe Blue button on the remote control. By default,
Current Recordings are displayed by date and time. If you press the Blue button, programs
will be sorted by Name.

e Pressthe Skip Forwardbutton to view recordings by title rather than group.
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Current Recording Actions

To view the available Actions, press the Green button on the remote control. The Actions list
displays on the right hand side of the screen.To make it easy for you, the list of Actions on the
screen shows the corresponding button that you could presson the remote control. Itisalso
possible tohighlight your selectionand then press OK on the remote control.

1. SelectPlay Recording to start the currently selectedrecording.

2. To extend the end recording time on a recording in progress, select Edit Iltem.

To show or hide Information about the recording, press the INFO button. This expands or

hides the view of information. Simply highlighting a recording and pausing for a brief moment

will also display the information.

To Go Back to the previous screenshowing All Recording Folders, press LIST.

To move the recording to a specific folderarrow to select Move To Folder.

To group the recordings by theirtitles, select the Skip Forward button.

To Protecta recording so that itdoes not automatically get deleted, use the arrow buttons to

highlight the protect option and then press the OK button. When you do, a shield symbol will

display next to the program name letting you know that this program is protected.If you want
to remove protectionfrom the recording, simply choose Protect again.

8. To Sort the List of Current Recordings, pressthe Blue button on the remote control. At the
bottom of the screenyou will see the sort change to beingsorted by Name. Press the Blue
button again to change the sort back to date and time.

9. To Closethe Actions, either pressthe Green button or press the EXIT button on the remote
control.

10. To Delete the Recording, press the Red button on the remote control. Select Yesor No to
delete and then press the OK button.

w

No wunk
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Future Recordings

Pressthe LIST button a second time to view your list of Future Recordings. These are programming
events that are waiting to happen. At the top of the screenyou see the number of recordings and the
amount of space you have free on the DVR.

GRAMS o A

led, 11719 pROTE//V Kitchgp Infernc
. =
e o st WEBNESDAY
- 019

When you are in a program folder:

Delete a future recording by pressingthe Red button on the remote control.

View the available Actions by pressingthe Green button on the remote control. Actions
include Edit Item, Information, Go Back, Move to Folder, Sort List, Close Actions, and
Delete Recording.

Search for programs withinthe Recording folders by pressingthe Yellow button on the
remote.

Sort the Current Recordings by pressingthe Blue button on the remote control. By default,

Current Recordings are displayed by date and time. If you press the Blue button, programs
will be sorted by Name.

Press the Skip Forward button to view recordings by title rather than group.
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Future Recording Actions

To view the available Actions, press the Green button on the remote control. The Actions list
displays on the right side of the screen. To make iteasy for you, the list of Actions on the screen
shows the corresponding button that you could press on the remote control. You can also
highlight your selectionand then press the OKbutton on the remote control.

ok w

Edit Item

To Edit the Item, press the OK button on the remote control. You can change the time that you
Start Recording and Stop Recording. This allows you to beginand/or end recording to allow
for time padding around the program.

To show or hide Information about the recording, press the INFO button. This expands or
hides the view of information. Simply highlighting a recording and pausing for a briefmoment
will also display the information.

To Go Back to the Future Recordings Folder List pressthe LIST button.

To group the recordings by theirtitles, select the Skip Forward button.

To Move the recording to a specific folderarrow to select Move To Folder.

To Sort the List of Future Recordings, press the Blue button on the remote control. At the
bottom of the screenyou will see the sort change to beingsorted by Name. Press the Blue
button again to change the sort back to date and time.

To Close the Actions, either press the Green button or press the EXIT button on the remote
control.

To Delete the Recording, press the Red button on the remote control. Select Yes or No to
delete and then press the OK button.

IPTV Middlew are Version 8.0 Page 43



Series Recording Rules

Pressthe LIST button a third time to view your Series Recording Rules. These are the programs that
you have set to record on a regular basis. You can make adjustments to your seriesrecording rules
from this screen. At the top of the screenyou see the number of Series Rulesand the amount of space
you have free on the DVR.

® Tanked all

Priority:1 Pad:1 min /1 min

1. Deletearule by pressingthe Red button on the remote control.

2. View the available Actions by pressing the Green button on the remote control. Actions
include Edit Item, Information, Increase Priority, Decrease Priority, Sort List, Close Actions
and Delete Rule.

3. Searchfor programs in the recordings folders by pressingthe Yellow button on the
remote.

4. Sort the Series Rules by pressing the Blue button on the remote control. By default, Series
Rules are displayed by Priority. If you press the Blue button, programs will be sorted by
Name.
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Series Rules Actions

To view the available Actions, pressthe Green button on the remote control. The Actions list displays
on the right side of the screen.To make it easy for you, the list of Actions on the screenshows the
corresponding button that you could press on the remote control. You can also highlight your
selectionand then pressthe OK button on the remote control.

Edit Item

1. To Edit the Item, press the OK button and choose from these options to edit:

e Choose how many episodes to Keep at Most any given time.Options are 1 - 10 or All
episodes.Use the arrow buttons to make your selection.

e Choose the Show Type that you wish to record. You may choose to record all episodes
of a program or just new episodes.

e Choose when to Start Recording. You can begin‘on time’ when the program is
scheduled to begin. Or you can use the arrow buttons to choose 1, 2, 3,4,5,10,0r 15
minutes early.

e Choose when to Stop Recording. You can stop ‘on time’when the program is
scheduled to end. Or you can use the arrow buttons to choose 1, 2, 3,4, 5,10, 15, 30,
45, or 60 minutes late.

e Finally choose the Folder where you want to save the recording and whether you'd
like your television to auto tune to the channel. Arrow to highlight Update Series
Recording and press the OK button on the remote control to save your changes. To
Cancel your changes, highlight Exit and press the OK button on the remote control.

2. To show or hide information about the recording, press the INFO button. This expands
or hides the view of information. Simply highlighting a recording and pausing for a
briefmomentwill also display the information.

3. The priority of programs is represented by their order in the list. The top program on
the listis the highest priority and the bottom one is the lowest priority. So, if you have
several programs scheduledto record at once and the system is unable to provide
resources to record all of them, the DVR will record based on highest priority. To
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change Priority, simply highlight the Action to Increase or Decrease Priority and then
press the OK button to adjust priority.

4. To Sort the List of Series Rules, press the Blue button on the remote control. By default
SeriesRules are sorted by their Priority. You can change them to sort by Name.Press
the Blue button again to change the sort back to Priority.

5. To Close the Actions, either press the Green button or press the EXIT button on the
remote control.

6. To Deletethe Rule, pressthe Red button on the remote control. Select Yes or No to
delete and then press the OK button.

Create a Favorites List

If you like to be able to surf within only a specific set of channels, you can create Favorites lists. By
default, your set top box has grouped channels into several pre-set Favoriteslistsincluding: All
Channels, Subscribed Channels, Movie Channels, Sports Channels, Music Channels, Entertainment
Channels, Kids Channels, News Channels, Business News Channels, Infotainment Channels, Religious
Channels, Regional Channels and HD Channels. You may create up to five additional Favorites lists.

1. Pressthe MENU button to access the Main Menu. Highlight TV. Use the arrow buttons to
highlight Edit Favorites and then press the OK button.

D v Apps

@ Recordings  Display
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Recording
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2. Ifyou are not already in a ‘New List’ by default, arrow right to access a New List.

3. Allavailable channels will display. Use the Up/Down arrow buttons on the remote control to
move through the list of channels. When you are on a channel you want to add to your list,

pressthe OK button to markit as part of this Favorites list.
4. To name thelist, pressthe Yellow button on the remote control.
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Use the arrow buttons to move through the letters on the screen. Press the OK button on the
remote control to choose a letter.Whenyou have named your list,arrow down to selectthe
Submitto acceptyour name.

To Save your favorites list, press the Blue button on the remote control and then pressthe OK
button.

To Discard a favorites list, press the Red button on the remote control.

Press the EXIT button on the remote control to leave the menu.
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Favorite List Actions

To view the available Actions associated with each Favorites List, press the Green button on the
remote control. The Actions list displays on the right side of the screen.To make it easy for you, the list
of Actions on the screenshows the corresponding button that you could presson the remote control.
You can also highlight your selectionand then press the OK button on the remote control.

1
2.

~w

Selectingthe Discard Changes option will exit Edit Favorites without making any changes.
Rename List allows you to change the name of this list without changing the channels that
were previously selectedfor this list.

Save List will save any changes made to this Favorites List.

Delete List will delete this listfrom your Favorites.

Invert Listlets you selector deselectchannelsin this Favorites List. For example,ifyou have
selected 10 channels in this Favorites Listand click OK on Invert List, those 10 channels will be
deselectedand all of your other subscribed channels will be selected. Ifyou click OK again
those 10 previously selected channels will be backin the list while the rest of the subscribed
channels will be removed.

Discard Changes
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Access a Favorites List for Surfing

1. Pressthe FAV button on the remote control.

Food Network Star

~

All Channels

Food Network Star

3:30 pm - 5:00 pm

2. AllFavorites lists will display. Lists that you have created will display with a star.

3. Arrow down to highlight the Favorites list you want to use and then press the OK button on
the remote control. The listyou have selected will show just above the channel number.

4. With the favorites list selected, you will browse channels only within that list.

ather Channel

Weather Center Live

KDLT News
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TV Menu

Along with beingable to access almostall functions with specific buttons on the remote control, you
can also access these controls through the Main Menu.

1. Accessthe main menuby pressingthe MENU button on the remote control. Under TV you
have options for Guide - Corner, Guide - Full, Now Playing, Search, and What's Hot.

D v Guide - Corner

@ Recordings  Guide - Full

:Va‘D Movies Now Playing ﬁ
%= Phone Search ¥ &

£ Apps What's Hot S PREMERE
: Food Network
Star

\
iN 3 DAYS
Settings “« \
i

2. Ifyou arrow to the right, highlight Guide — Corner and press the OK button, you can view the
channel guide. This isthe same as when you would press the GUIDE button on the remote
control two times.

d Network
Network Star

Food

3. Ifyou arrow to the right, highlight Now Playing and press the OK button, you can view what is
currently playing as well as any programs beingrecorded. This is the same as when you would
press the OK button on the remote control.
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33 FOOD Food Network Star: Guy Live

4. Ifyou arrow to the right, highlight Search and press the OK button, you can search for a
program. This is the same as when you would press the Search button on the remote control.

space
del
@ Search

5. Ifyou arrow to the right, highlight What's Hot and press the OK button, you can view the
What's Hot menu.
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Recordings Menu

Most everything that you do with the LIST button on the remote control you can do in the Main Menu.

1. Accessthe Main Menu by pressingthe MENU button on the remote control. Under Recordings
you have options for Current, Future, and Series.

L: v Current

@ Recordings  Future

-
vob Movies Series

% Phone
r @ Arne
‘h APpPSs
m’ Settings

2. Ifyou arrow to the right, highlight Current and press the OK button, you can view the list of

recorded programs saved on your DVR. This is the same as if you would press the LIST button
on the remote control.

® Challeng eme Dinosaur Cakes

3. Ifyou arrow to the right, highlight Future and press the OK button, you can view the list of
programs that you have scheduled to be recorded. This is the same as if you would press the
LIST button two times on the remote control.

IPTV Middlew are Version 8.0 Page 52



@ Railroad Alaska: Earthquake
650 DESTHD

Kitchen Infen!g'
W ESDAY

Delete Actions

4. Ifyou arrow to the right, highlight Series and press the OK button, you can view the list of

seriesrules. This is the same as if you would press the LIST button three times on the remote
control.
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Movies

The Movies/Video On Demand feature provided by the service allows you to choose from a listing of
popular movies/events within the Movies Library. Once chosen, these purchased movies will be added
to your Rental library and will be available for viewingfor the allocated amount of time.

(B R Library

[@Remrdmgs Rentals

e
fres Movies Search

% Phone

;:n Apps

Settings

' \ =
aryb oc.

ip&'en, prices range

Purchase a New Video On Demand Event

1. Inorder to purchase a new event, selectthe Video On Demand button on your remote control.
The Library Main Screenwill appear. Select the library that you would like to choose from
including: Free On Demand, HD, Movies, New Releases, Ending Soon, or Most Popular.

Library (VOD) and Rentals

Most Popular

Rentals @ Search @ List

2. Once inthe desiredlibrary, selectthe event that you would like to purchase.
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(500) Days of Summer

13 Going

k (Unrated)

rid Pup
Air Bud 4 th Inning Fetch
Air Bud 5: S k

Available until 9/30
Rentals © Grid

The library descriptionfor the selected event will appear. The movieftitle, price, rental period,
event description, rating, and event length will be shown. In order to preview a trailer for the
event, selectthe Preview button. In order to purchase the event, selectthe Rent button.

(500) Days of Summer
$2.99 for 1 day rental.

and the
Levitt. (CC

Preview Available un

A Purchase Information Screenwill appear containing the event's title and price.The purchase
screenwill allow you to share the event with the rest of your whole home group before asking
for your Purchase Pin. Enter your Purchase Pin and select the Rent button.
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(500) Days !
$2.99 for 1 day Event (500) Days of Summer

Price $2.99
An offbeat rom: Share Whole Home Yes

and the young n 3 [*&Hx
Levitt, (CC) (200¢ ©urchase PIN

If you select Rent, your account will be billed $2.99.
The movie will begin playing immediately.

Rent

Rent Preview Available until 9/30

Rentals

5. Your purchased eventshould begin playing immediately. Press the Exit button on your remote
control to return to your previously viewed channel.

View Current Video On Demand Rentals
To viewyour current Video On Demand rentals that are available for viewing, select the Video On
Demand button. Select the Green button on your remote.The Rentals screen will appear and will
show all of your current event rentals, the price of the events, whole home sharing availability for

each event, and the date each rental will expire. Towatch the selected event, press the OK button
on your remote control.

(500) Days of Summer All Rooms
$2.99 Expires: Tomorrow, 3:23

Search Video On Demand Rentals

1. To search for a specific VideoOn Demand title, select the Yellow button on your remote. A
Search Library screenwill appear. Enter a keyword or title into the search field and selectthe
Yellow button again.
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VUDU
Note: The VUDU application is only available to specific set top boxes. For more information on using

your VUDU application, visit www.vudu.com.

VUDU isan online video store, through which subscribers canrent and purchase film and television
content. VUDU is a pay-per-use service, meaning that users pay a one-time fee for eachmovie or TV
show that is rented/purchased. Subscriber's will have to create their own VUDU account, and will pay
for their purchases/rentals directly to VUDU.

Phone Menu

If you are also subscribedto CallerID on the TV, you can have your callerID displayon the TV as well as
on your regular Caller D device. The Recent Calls List will store recent caller ID information.

Note: The Recent Calls and Voicemail options are only available if the subscriber also purchases the
APmax Voice Mail/Unified Messaging Service.

Messages

1. You can access the Main Menu by pressingthe MENU button on the remote control. Select the
Phone menu.

D v Messages ~

@ Recordings  Recent Calls
%25 Movies

= Phone

g\ Apps
Settings

2. To viewany sent system messages from the service provider, select the Messages option and
pressthe OK button on your remote control.
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Messages

test

" Fri, 07/19 4:50 pm

L Delete

3. To viewa message, use the arrow buttons to navigate to the desired message and press the
OK button. Press the OK button again when you want to close the message window.

Messages

19 4:50 pm
= notification p 1 9
nc rication ! 2 1 8

Fri, 07/19 4:34 pm ’
|

b

a
! .
] .
am Dismiss whole home is Yes. \i -
s

ok Read Delete

4. To delete a message, highlight it and press the Red button. Any deleted messages can be
restored by selectingthe Red button again until the Messages window is closed. Once the
Messages window is exited, deleted messages will be permanently removed.

Messages

19 4:50 pm

notification

Fri, 07/19 4:34 pm Please enter your Ratings PIN to delete this system

message.

. Ratings PIN

OK

ox Read Delete
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5. When you have an unread message, an envelopeicon will appearin the guide. Hereisan
example of an on-screen System Message on the TV:

System Message

Recent Calls

1. You canalso access the Recent Callslist by pressing the Green button on the remote
control.

Recent Calls

(605) 555-0101

2. To delete an entry on the Recent Callslist, highlight itand pressthe Red button on the
remote control.
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Apps Menu

The Apps menuallows you to access any of the available apps that have beenmade available by your
service provider.

Note: Available applications may differ from shownimage based on account availability.

L: v Flickr ‘ a
@ Recordings  Games ‘- .

- :
%55 Movies Info Center

%% Phone Real Estate

 Apps Showtimes ; ALLNEW
Food Network
A Star
m Settings Weather SUNDAY
y 918c

What's Hot

Flickr

This photo sharing applicationallows you to add and view Flickr accounts through your television.

1. Inorderto selectanew Flickr photo library from your available albums, select the Yellow
button on your remote control. A library selectionmenu will appear. Use your Right/Left Arrow
buttons to selectthe Flickralbum you would like to view. Arrow down, and selectthe libraries
that you would like to be visible.

INTERESTING PHOTOS

Eastern Yellow Robin in

ValrasPlage One Day.....

Prev. ~ Next People

2. Once the desiredFlickrlibrary has beenchosen, highlight a photo in the library and selectthe
OK button. The image and the image information will appear.Use the Red and Green buttons
to navigate through the Flickrlibrary.
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INTERESTING PHOTOS

Eastern Yellow Robin

Prev = Next

3. To viewthe Flickruser accounts you have available, press the Blue button on your remote
control. All available accounts will appearin the People menuon the screen.To add a new
account to your Flickr library select the Green button on your remote control. Enter the
existing Flickr user account name and select Done.

INTERESTING PHOTOS

All Photos
View all

Delete User ~ Add User ~ Close

Games

1. To accessthe available gamesfor your settop box, select Games from within the Apps Menu.
A listing of games will appear.

Note: All games are not supported through each set top box version.

IPTV Middlew are Version 8.0 Page 62



Memory

Minesweeper

Solitaire

Spider Solitaire

Sudoku ™

2. The game selectedwill appear.
Note: Some games may feature an imbedded screen view of the program the viewer was

previously watching

Info Center

The RSS Feed feature allows the administrator to add available RSS (Rich Site Summary) feeds, and
manage the availability of multiple feeds for each individual service area. RSS web feed formats may
be used to publish popular news feeds, online audio/video, blog posts, and more.

Note: Only works with set top box models 140 and 540, and must have internet access from the STB. Also,
the customer must have Weather Plus service.

1. To accessthe available RSS feeds for your settop box, select Info Centerfrom within the Apps
Menu.
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2. The program currently being watched will remainon the screen. All subscribedRSS feeds will
appearon the right side of the screen, and the local weather forecast will appear at the
bottom of the screen.

Real Estate

The Real Estate applicationallows the administrator to sync available local real estate listings and
information to be viewedthrough the Apps Menu.

1. To accessthe local real estate listings, select the Real Estate applicationfrom withinthe Apps
Menu.

D TV App Store
@ Recordings  Flickr
?,:3—,'-, Movies Games

%= Phone Info Center

” Apps Real Estate

[Ef Settings Showtimes

ot
Weather = o

What's Hot

2. Real Estate listings will appear withinthe screen.To sort the listings by specific criteria, select
the Blue button on your remote.
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Sort by Price ok Details Sort

3. To viewmore details pertainingto a listing, highlight the desired real estate listing and select
the OK button.

Showtimes

The Showtimes application provides current movie theater show time information. Highlight the
desiredmovie, and select the OK button on your remote control to view a movie synopsis, show times,
movie rating, and movie length.
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Next Day
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Century East at Dawley Farm (Sioux Falls)
Despicable Me 2 * k9

Thr 38min PG

Gru (Steve Carell) has aken a life of crime to raise Margo, Agnes and Edith,
figure out how e for his new family. As he struggles with his

The AVL sends Gru on a mission to capture the perpetrator of a

spectacular heist, for who would be better than the world's greatest ex-villain to capture
the individual who seeks to usurp his power.

ok Back

Weather

The Weather Applicationallows the current weather statistics to be viewed through multiples guides
and menus. It can be accessed through the Appscategory to instantly bring up an on-screen window
with the most current weather information.

Note: The Weather application is only available if the subscriber also purchases the APmax
Weather Plus Service.

1. Selectthe MENU button on your remote control. Select Apps, highlight Weather, and select
the OK button.

2. Awindow willappearon the screenwiththe most current weather data for the selectedarea.
To receive weatherinformation from a different location, selecta new location within Settings.
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Mitchell

db 61°F

3. To accessthe Forecast portion of the Weather application, select the Green button withinthe
application window.

This Afternoon

Tonight:

4. To accessthe Radar portion of the Weather application, select the Yellow button within the
application window.
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Once in the Radar screen of the Weatherapplication, select the Blue button to animate the
radar and show a looping of current weather conditions.
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What’s Hot Application

The What's Hot applicationallows you to view local area real time information about what others in
your local area are watching. The end user can easily tune to one of the “What’s Hot” programs or set a
recording.

1. Selectthe MENU button on your remote control. Select Apps, highlight What's Hot, and
selectthe OK button.
2. A window will appearon the screenwith the most current popular channel information

for the local area. The popular channel information may be viewed in multiple categories
by pressingthe Right or Left Arrow buttons. Additional popular channel information may
be viewed by scrollingdown by pressing the Up or Down Arrow buttons.
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Settings Menu

You have the ability to control certainaspects of how your service works according to your
preferences.
1. Accessthe main menuby pressingthe MENU button on the remote control. Under Settings
you have options for Apps, Display, Edit Favorites, Guide, Parental, Phone, Recording, and WiFi.

I: TV Apps

”’@} Recordings  Display

2= Movies Edit Favorites
% Phone Guide

F ) Apps Parental
[= Settings Phone

Recording

Wi-Fi

Apps Settings
The Apps Settings menu allows you to control certain setting for any applications that have been
made available by your service provider.

Info Center
VUDU Reset

Weather

Info Center

1. To adjust settings for the Info Centerapplication, selectthe Info Centerapplicationfrom
within the Apps menu.

2. You will see the pre-configuredRSS feeds available to you by your provider. These feeds are
set as “OFF” by default. You may select whichfeeds are shown in the Info Centerand inwhat
order they are shown (by numberingthem). Select Save when you’re done making your
selections.

3. By pressingthe Blue button, your feeds will be organized in the order in which you have
numberedthem.
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VUDU Reset

The VUDU Reset option in the Apps settings section allows the user to reset their VUDU profile
through the set top box. A VUDU Reset promptwindow will appear when this had beencompleted.

/ ’ (Ci‘ VUDU Reset complete.
'S =

¥

/

Weather Settings

The Weather option in Setting allows you to select the locationyou would like to receive weather
information for. This information will be visible in multiple locations throughout your menus and
guides.

1. Selectthe MENU button. Select Settings and Weather.
2. The Weather Options window will appear. Select the desiredlocation for which you would like
to receive weatherinformation/statistics. Select Save.
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No Weather

Display Settings

If you arrow to the right, highlight Display, and press the OK button, you can change how the set top
box should display specific things. Typically these items are set at the time of installation and not

changed.

N —

Nouvbkw

On
Descriptive Audio
Stereo

Component

PREMIERE

“~HALLOWEEN WARS N S

Sunday 9| 8¢ t’ -
Exit . - - &

Turn Closed Captioning On or Off.

Set the Audio Language to Descriptive Audio, Canadian Descriptive Audio, English,
Spanish, or French.

Set Audio Format to Stereo, Dolby Digital, or Dolby Digital +.

Change your Connector settings to Coaxial, Composite, S-Video,Component or HDMI.
Set the TV Type to either 16:9 or 4:3.

Selectthe Output Resolution for the television.

View the setting for Conversion Mode, Original Size or Fit to Screen (this may also be
changed temporarily by pressing the * button on the remote control).

Choose an Auto Standby time in minutes or hours, if desired (can also be disabled).
If you feel you have changed something by accident, select Exitand press the OK
button or just pressthe EXIT button on the remote to retain the original settings.
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Edit Favorites
(See “Create a Favorite List” on page 48).

Guide Settings
If you arrow to the right, highlight Guide and press the OK button, you can change how Guide
information displays.

Full Screen
Keep Guide O

Inactivity Timeout

Defaults

General Settings

1. Choose the Default Guide settingthat you prefer when you press the GUIDE button one
time.Options are Time Guide or Channel Guide.

2. Determine whatyou want to do After Changing the Channel. Should guide stay open or
should it close upon changing the channel?

3. Set Channel Filterto Yes or No. When setto Yes, your favorite selectionwill be
remembered (the favorites list that you selected).

Guide Settings

1. Determinethe Number of Rows to displayin the Time Guide. Options are 3,4, 5 or 6.

2. Determine the Number of Columns to show in the Time Guide. Optionsare 3,4, 5, or 6.

3. Determine how long to wait for Inactivity Timeout before the guide disappears. Options
range from 1second to 2 minutes, to never.

4. Specifythe Scrolling Behavior to be either channel by channel or page by page as you
move through the guide.

Browser Settings

1. Specifyhow long to wait for Inactivity Timeout before the Browser Bar disappears.
2. Ifyou feel you have changed something by accident, you can always choose to setall
items backto the original default settings.

IPTV Middlew are Version 8.0 Page 73



Parental Controls

If you arrow to the right, highlight Parental and press the OK button, you will find Parental Control
options to Change PIN, Edit Locked, Set Ratings, Time Restrictions, Cancel Override,and Options.

ChangePIN

Change Pin

1. Withinthe
Parental menu, Edit Locked
arrow to the right SotBotings
and selectthe
Change PIN
category (For the
Ratings PIN or

Time Restrictions

F

J

Purchase PIN). —

OMINICK FERAGOLA \,\,
IUS CHEF O

2. Usethe arrow
button to
highlight change
PIN and press the
OK button. old PIN

New PIN

3. Enterthe Old g
PIN, arrow down old PIN
New PIN, and
then arrow down
to confirm the
New PIN.Select
OK to save your
new PIN. Until
you change it,
the default PIN is
0000.

4. Once the PIN has
beensuccessfully
changed, a
promptwill

@ PIN change successful.

Ok

v PIN

appear.Press the
OK button.

IPTV Middlew are Version 8.0 Page 74



Edit Locked

1. Withinthe Parental Menu, arrow to the right and select the Edit Locked category. The
Edit Locked category allows you to lock specific channels. This will require you to enter
a PIN in order to view programmingon that channel.

2. Alistof channels will display. Use the Up/Down arrow buttons to move through the list
of channels. When you arrive at one that you want to lock, press the OK button and the
channel will be added to the locked list.

3. Whenyou are finished making your selections, press the Blue button on the remote to
lock the selected channels. Press the Red button on the remote to discard the changes
and return to normal viewing.
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Set Ratings

1. Withinthe Parental menu, arrow to the right and select the Set Ratings category. The
Set Ratings category allows you to set access to programming based on TV and Movie
ratings. This will require that a PIN be enteredin order to view programmingat or
beyond the rating you specify.

SetR

Ra

Time Restrictions

Cancel Override

Options

3. Usethe Left/Right arrow buttons to choose a TV Rating. Options are: TV-Y, TV-Y7, TV-Y7
FV, TV-G, TV-PG, TV-14, TV-MA, off.

ANOTHER
Chopped

NEXT

4. Usethe Left/Right arrow buttons to choose a Movie Rating. Optionsare: G, PG, PG-13,
R, NC-17,Adults Only, off.
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Time Restrictions

1. Edit Time Restrictions prompt

R L
1ARC MURPHY
{EF & RESTAURATEUR
VA /4

2. Withinthe Parental menu, arrow to the right and select the Time Restrictions category.
The Time Restrictions category allows you to set time periods per day where television
accessrequiresa PIN.These time restrictions may be set by selecting the Green button
to Add Restriction. A new restriction will appear tothe right of the week schedule.
Arrow to the right to selecta day and press the OK button.

3. Once aday has beenselected, use the Up/Down arrows to selecta time and either AM
or PM for both start and end time for the time restriction. When you are done creating
time restrictions, select the EXIT button.

Wednesday
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Cancel Override
1. Withinthe Parental menu, arrow to the right and select the Cancel Override

category. The Cancel Override category allows any previous PIN overrides for an
extended period of time to be cancelled.To cancel an existing override, select OK
within the Cancel Override prompt.Once the override has been cancelled, the
parental PIN will need to be used for all Locked and Rated channels.

Edit Locked
Set Rat

Time Restrictions

Override =
PREMIERE

Exit
ntwurk
tar
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Options

1. Withinthe Parental menu, arrow to the right and select the Options category. The Options
category requires the Ratings PINto be enteredin order to update any settings. Enter your PIN
and select OK and press the OK button.

Change Pin

Edit Lockec

Ratings PIN

1. Once the Ratings PIN has beenentered,you may choose to have Locked Channels and/or
Show RestrictedTitles visible.Selectinga“No” value for either setting will cause these
programs to not appearin the Guide. Select OK within the promptand press the OK button.

2. AParental Controls Options promptwill appear once the changes have beensaved
successfully.
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Phone Settings

1. From the Settings Menu, arrow to the right and choose Phone to adjust the CallerID
and Voice Mail Settings.

D v Apps

@ Recordings  Display

- .
o S Edit Favorites

¥% Phone Guide

i'\ Apps Parental

Settings Phone
Recording

Weather

2. From the Phone Options menu you can turn both CallerID and Voice Mail pop-upson
or off. You may also adjust the length of time the pop-up remainson the screenfrom
6,9,12,18,0r 21 seconds. This menualso allows the subscribertoadjust the selected
voicemail account and whether or not a PINis required to access any existing
voicemails withinthat account.

Notification Options
Caller ID Popup Time 12 seconds
Voicemail Popup Time 12 seconds

Voicemail Account Options
Selected Account No Voicemail
Require PIN No

Kitchen Inferno
WEDNESDAY

3. To save your changes, arrow down to Save and pressthe OKbutton.
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Recording Settings

1.

From the Settings Menu, arrow to the right and choose Recording to make changes to
your settings for recorded programs.

Group Titles

6 Seconds
Skip Icon
Always

Seconds

0 |Seconds

Defaults

Group Titles
Group allrecorded episodes with the same title rather than listingeach episodeindividually.
The Skip Forward button willtoggle between Grouped and Ungrouped listings.

Auto Expand Selection
Choose this option to automatically displayinformationfor the selected recording.

Show Folders

When the Show Foldersfield is set to “Yes”, all recordings and future recordings will be
grouped into folders when you view yourRecordings Lists. With Show Foldersset toNo, all
recordings andfuture recordings will be displayed individually. Keepin mind that if Group
Titles is set to Yes, programs will be grouped together evenif Show Folders is set to No. When
viewing your Recording Lists the Skip Forward button willtoggle betweenfoldersand
individual recordings.

Inactivity Timeout

This setting adjusts thelength of time the Status Bar remains on the screen while you are
watching a recorded programafter a period of inactivity. Choosefrom 1-10, 12, 15, 30, 45
seconds, one or two minutes, or Never.

Skip Display
Choose between displayingthe playback baror the fastforward/replayicons during recorded
show playback.

Auto Reverse
Select if you would like the playback to include an auto reverse feature Always or Never.

Skip Ahead
Skip ahead while watching a recordingor while watching live TV. This can be set from 1-999
seconds.

Skip Back
Skip back while watching a recording or while watchinglive TV. This can be set from 1-999
seconds.
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Wi-Fi Settings

Note: Wi-Fi Settings are only available for set top boxes that have wireless Internet use capabilities.

1. The Wi-Fi Settings section
allows usersto connect to
a local wireless Internet
access point. The screen
will listall available
wireless connections.Use
the Up/Down buttons to
selectan access point and
then selectthe OKbutton
on your remote control.

I ) [

2. Apassword may be
required for some Wi-Fi
connections. If prompted,
enterthe required
password and select
Connect from the
Password Promptscreen.

space

Connect

IPTV Middlew are Version 8.0 Page 82



Changing the Number of Rows and Columns in the Guide

By default, the guide will display four rows and four columns of programminginformation. Depending
upon the size of TV you are viewing and your preferences, you may want to show more or fewer

columns and rows.

1. Hereisa viewof the
default guide which
has four rows and four
columns.

2. The settings are Good Eats

changed by accessing
Main Menu | Settings |

Guide. Arrow down to Fri May 31 10:00 am

change the Number of 33 GOOHIEaE

Rows and the Number FOOD

of Columns. 34 Travel Testers
3. Hereisa viewof the TRAV

guide with three rows 35 The Unsellables

and three columns. HGTV

4, Hereisa viewof the
guide with six rows
and six columns.

Zimmern

You Live in

Good

y and Craig

10:30 am 11:00 am

Unwrapped Food Network
Star

Sand Wars

The Unsellables House Hunters

@ search
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Caller ID and Message Waiting Indication on the TV

If you are subscribedtoCallerID, itis possible to have your Caller ID information display on the TV as it
displayson your regular CallerID device. Also, it is possible to have voice mail waiting indication show
on your TV.

Note: The Caller ID and Message waiting features are only available if the subscriber also purchases
the APmax Voice Mail/Unified Messaging Service.

Hereisan example of CallerID display on the TV:

¥ Phone: 605-555-0101

Name: Jane Doe

-

NEXT IRON CHEF

(0.0

oo ~

Pressthe Green button at any time to see your Caller D Recent Callslist. This handy feature allows you
to reviewa list of phone numbers that have calledyour wireline phone service.To delete numbers
from your recent calls list use the arrow button to highlight the numberyou want to delete and press
the Red button on your remote.

Recent Calls
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Important Note

Your remote control can be programmedto power off the televisionand the set top at the sametime.
However, if they do become out of synch and the TV is still on but the set top is turned off, you will see
this message on the TV screen. Simply press the OK button on your remote to turn the power to the
set top back on.

Press the OK button on the remote control to view TV.
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